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IBERIAFV

Madrid, 7th december 2012

Dear client,

One of the comerstonas of the transformation plan of Ibera & the recrganisation
of the network of routes, which will entail growth In strategic destinations in
America, Europe and Africa and the discontinuation of other destinations that, by
thelr nature, create an unacceptable volume of losses for the company.

As a result, next year, we will Increase our offer In routes 1o Brazl, Mexico, the
United States, Cenlral America, Chile, Casablanca, Alglers, Dakar, Nouakchott,
mMaldbo or London.

Our gim [s to offer one or two flights a day in both directions for the long-haul
destinatlons to ensure the best service for our customers. Il Is precisely on these
routes where we will be making the greates! effort In our inflight services, so as of
late January 2013, you will be able to enjoy our new long-haul Alrbus A330 gircraft,
which will have the most modern Business and Tourlst classes on the market. We
will also be remodeling part of our present fleet 1o it therm with the new Interiors.

Parallel to this, and to be able to continue to be competitive, from the beginning
of next year we will cease o operate some routes or o operate them with direct
fights, In which case we will offer all the alternatives possible to any customers with
a flight affected by these suspensions or changes. Routes such as Calro, Istanbul
and Athens will be suspended from mid-January, and other long-haul routes such
as Hovana, Santo Domingo will be suspended from | Aprl. Regarding San Juan de
Puerio Rico and Montevideo, akko as of 1 Aprll we will offer flights to those
destinations via Miami and other dirports in South America respectively.

Customers holding tickets for flights on the routes to be dropped will be offer full
refunds or alternative travel on other carrlers — on Vueling 1o Athens, Egyptalr to
Cairo, Turklsh Airlines to Istanbul, and Alr Europa to Sdnto Domingo and Havana.

g Once we are able fo restore compelitivenass to the alfline, we will look at these
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routes to see If we can evaluate the possibliity of operaling them again.

Should you have any querles, we are al your enfire disposal al any of the Iberia
Custamer Service Cenlres.

We hope to continue to caunt on your trust in us In this new phase.
Warm regards,

Carolina Martineli
Marketing Director
General Sales and Customer Service Department
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