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New services at lufthansa.com

Dear Mr. K,

In order to make our website even more attractive and convenient for you to use, we have enhanced some of our services. Why not
visit our online portal at lufthansa.com and discover how much easier it now is to make your travel arrangements.

Have a look at our user-friendly special offers section - now also available on mobile devices - as well as our optimised

‘Help’ section. An extensive choice of flights are offered to over 1,000 destinations worldwide for those who like to travel around the
globe. With the Lufthansa Journey Planner you can plan your entire trip from door to door. Are you a Windows phone user? Then
we have the perfect app for you: the new Lufthansa app is available for all Windows phones from version 8.0.

We hope you’ll enjoy using our improved services.

Yours sincerely

oA folontlly’



Alexander Schlaubitz
Vice President Marketing
Deutsche Lufthansa AG

- | Discover over 1,000 destinations - ' Lufthansa Journey Planner - | Lufthansa app for Windows

Even more user-friendly: our offer pages

We have optimised our special offers section and designed them to give you a clearer
overview, so you'll find great travel deals even faster. Feel free to browse — you may
just find what you are looking for.

- To the current offers

Now, discover all offers via mobile

Planning to book your perfect trip on the way to work? Not a problem!
Now, you can explore all flight offers via mobile. Get started! Alt: Give it a go!

= To the mobile offers

Answers to your questions

You'll be able to give us feedback even faster and easier with the new ‘Help’
section. Discover answers to frequently asked questions or contact us directly
via our global contacts.

= To the Help section
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